BANG PANH GIA TONG HQP CHI SO THANH PHAN DDCI 2021-20

1 |Tinh minh bach va tiép cin thong tin 9.04 3 8.38 9.20 9.05 8.60| 0.66
2 |Chi phi thoi gian 7.27 24 8.00 8.54 8.51 8.31 -0.72
3 |Chi phi khong chinh thire 8.32 20 8.51 9.65 8.98 8.60| -0.19
4 |Canh tranh binh diing 7.56 5 6.72 8.65 8.19 6.94 0.84
5 |Dich vu hd trg' doanh nghiép 5.98 23 6.51 8.52 7.60 6.82| -0.53
6 |Thiét ché phap ly 7.86 20 8.25 9.34 9.11 8.56| -0.39
7 | Vai trd ngudi dirng diu 8.20 21 8.75 9.87 9.65 9.02] -0.56
8 |Tinh niing dong va hi¢u lyc ciia hé thong 7.96 20 8.55 991 9.55 8.77] -0.59

Tong diém 7735 20 79.72 85.67 83.59 80.85] -2.37
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

(Ban hanh kém theo Ké hoach sé6 556 /KH-STC ngay23 /02/2023 ciia Gidam doc S¢ Tai chinh)

I |Chi sb 1: Chi s6 tinh minh bach va tiép cin théng tin

1 |DN tung truy cdp vao website cua S¢, ban, nganh 7576 8l 8255 71151 7964| 74.24 4.61| Van phong S¢ [‘4c phong chuyén moq trong nim
Website dap ung yéu cau phap ludt vé cong khai ngan sach - . b \ o <

2 |v6i co quan hanh chinh 100.00 1] 10000 9834 100.00] 9879  1.66 3 PhONE SO pic phong chuyén moj trong ndm

3 |Website cong khai ké hoach dau thau, mua sam cong 95.00]  20[ 100.00]  96.55| 100.00] 97.37|  -1.55| Vin phong S¢ ['4c phong chuyén méj trong ndm

4 Website cong khai cac dit li¢u ve thi truong va’hodac DN co Vin phone Sé ['4c phone chuvén mé1 trong nim
trong tac véi don vi 93.18] 22| 100.00] 94.70] 97.65| 95.64]  -1.52| 'O PHONE SO ACPhong chuyenmo) rong
Website cong khai két qua xur 1y, tra 101 y kién, khi€u nai cta - . k. . N A <

5 Vin phong S6¢ [4c phong ch t
DN 97.78 7| 100.00]  96.85| 98.68] 97.48] .92 ‘" PONE SO pACPRONE chuyen moy trong ham
Website c6 can bd quan 1y va van hanh muyc hoi dap tryc - R . . . -

6 |wyén o130 22| 9758|9383 9682| o043 .p.s3| VA Phong SO pic phong chuyén moj trong ndm
Website dang tai huéng dan quy trinh, thu tuc hanh chinh

7 |cho DN va/hodc thii tuc thanh kiém tra, xir I vi pham can Van phong S¢ [ac phong chuyén moy trong nim
phai cong khai 100.00 1] 100.00[  98.96] 100.00] 99.23 1.04
Website dugc cdp nhap thuong xuyén bao gom cac VB quy g R b . A <

8 | pham phap luat msi 97.78] 16| 10000 97.91] 9958 9851| -0.13| Y PhongSo pic phong chuyén moj trong ndm
Thu tuc dugc niém yét cong khai tai bang tin/bang hudng - . o b . A .

? |dan 100.00 1| 100.00] 100.00 100.00 0,00| /40 Phong 56 |dc phong chuyén moj trong ndm

10 |Phi va I¢ phi thu ding theo niém yét cong khai 100.00 1{ 100.00] 100.00] 100.00 0.00] Van phong S¢ [4ac phong chuyén méf trong nim
DN c6 dugc lay y kién xay dung van ban quy pham phap

11 [luat ma SBN tham muu va/hodc van ban diéu hanh do SBN Van phong S¢ [ac phong chuyén moy trong nim
ban hanh khong? 37.50 7| 4737|2336 41.25] 28.95| 14.14
SBN cong bo/cong khai tat ca cac van ban phap luat tir < \ ks \ A A <

121012021 dén nay 96.55] 23] 10000 98.55| 100.00] 98.85| -2.00| V3 Phong SO pic phong chuyén moj trong ndm
SBN cong khai dir li€u website vé ké hoach, quy hoach, - . o b R N N <

1 ' ' Vin ph C4c phong ch t

3 |TTHC 9697 19| 100.00] 97.79] 99.91| 9s.67] -0.8 VA Phone 5S¢ jéc phong chuyén moj trong ndm

I |Chi sb 2: Chi phi thoi gian ciia DN

1 |Quy trinh thu tyc dé hi€u, d¢ thyc hién 100.00 1] 100.00/ 100.00{ 100.00 0.00| Vin phong S& [4c phong chuyén méf trong nim

) Thoi gian giai quyét TTHC nhanh hon quy dinh cta phap Vin ohone S& ['4c phone chuvén mé1 trone nim
lut hign hinh 88.00 23] 100.00] 90.60] 97.20] 93.02| -2.60] PRSP [AC PRORE ALY £




Con hién tugng can by khong nam vitng van ban, quy dinh

3 |phap luat 16670 27 14s|  732] 31s| sss| o3| VAnphong SO pic phong chuyén moj trong ndm
4 Sa, Ban, Nganh duéri’ day co tien hanh thanh, kiém tra doanh Vin phone S& Méc phé huve 5 ¢ -
nghiép tir 01/2021 dén nay 12.12] 20| 5571 18.69| 37.91| 2637  -6.57] 'O PRONE SO pAC PIONS CAUYEN O] TONE NAM
5 |Hoat dong thanh, kiém tra mat nhi€u thoi gian cua DN 25.00 21| 0.00 942 0.00] 7.47] 15.58] Van phong S& [ac phong chuyén méf trong ndm
Noi dung thanh, kiém tra chong chéo, trung lap véi cac SBN . . . k. . . . .
6 |khic hoae chinh quyén dia phuong 0.00 1| 000l 1n11] 000 926| 1113 V3 PhongSo dc phong chuyén mdj trong ndm
7 |Céac ho so gui va nhén tryc tuyén nhanh, thudn loi 96.97 17] 100.00]  97.73[ 100.00] 98.18 -0.76] Vin phong S& [ac phong chuyén mof trong ndm
g DNAduqc thanh toan phi, 1€ phi va dugc nhan két qua tryc Van phong Sé Pac phong chuyén moj trong nam
tuyen 93.55 23{ 100.00 96.04] 98.13] 96.60 -2.49 i
’ %III{%O PN dume fhr i (rrong RO o v g e 96971 20| 10000 98.76| 100.00] 99.09]  -1.79| V1 Phong 8o pic phong chuyén moj trong ndm
10 SBIA}I c6 can bg du nang luc thuc hién cac ho trg TTHC truc Van phong Sé Pac phong chuyén moj trong nam
tuyen 100.00 1] 100.00 98.76| 100.00{ 99.00 1.24 i
IIT |Chi s6 3: Chi phi khong chinh thirc
1 1chi) hién tugng can b¢ gay kho khan/tri hoan tha tuc dé truc 1 . 000 . . s Lo Van phong Sé Pac phong chuyén moj trong nam
) Hoat dong thanh, kiém tra nham muc dich huéng dan DN Thanh tra s5 l'4c phone chuve 51 ¢ .
tuan thit phép lut ot hon 100.00 1| 100.00] 100.00] 100.00 0.00 ¢ PHONS Chuyen moj trong nam
3 | Giup bao vé quyén loi ciia DN cong bang 100.00 1| 100.00] 100.00| 100.00 0.00| Thanh trasd [4ac phong chuyén mof trong nim
4 |Hoat dong thanh, kiém tra ctia SBN ton kém chi phi cia DN 0.00 1 0.00 0.74 0.00 1.48 -0.74| Thanh tra s¢ [4c phong chuyén mof trong nam
5 C.hi phi khong f:hinh thirc trong cac cudc thanh, kiém tra Thanh tra s5 4c phone chuvén méd trone nam
gidm bot so Vi 2020 75.00] 24| 100.00|  88.83| 100.00] 91.08 -13.83| o T@SC pAcPHONg Chuyen moj frong na
6 Chi phi khong chinh thirc tir 01/2021 dén nay 6 mirc d¢ nhu Vin phone S& Mac phé huven méd ¢ .
thé nao 90.91] 15| 97.06] 91.61| 95.92| 93.04] -0.70| ‘" PUONE SO ac PRONE CHUYEN MO) Hong ham
DN phai tra chi phi khong chinh thirc néu muon cong viéc , . o s .
7 |duoc thuan li 1071) 24| 000 669 1.72] 489  4.02 Cée phong thube S0 frong nam
DN quan sat hién twgng can bd gay kho khan nhiing nhiéu , . o .
8 giéurfl bot S0 véi nim 2020 - 92.86| 17| 96.43| 93.79| 95.74| 94.42]  -0.94 Cdc phong thude 56 frong nam
Khoan boi dudng cho can by dugc hiéu ngam va thira nhan , . NP -
9 |boi hiu hét cac don vi khi tidp, lam viée véi cic SBN 714l 20l o000l ssol 183l 478l 134 Céc phong thude 56 trong ndm
10 |Cac khoan chi phi chinh thire gidm bdt so véi nam 2020 96.15 5| 100.00 92 .40 98.10| 94.19 3.76 Céac ph(‘)ng thudc So trong ndm
1 Cac khoan chi phi khong chinh thire gidm bét so voi nam Céc phone thude Sa ) .
2020 96.00 5/ 100.00]  92.40| 98.11| 94.67]  3.60 ac phong tuee 5o rong nam
IV |Chi s6 4: Canh tranh binh ding
S&, Ban, Nganh d6i x vu ai hon cho céc tong cong ty, tap
doan 16n, DN nha nuéc, DN FDI dang hoat dong trén dia , . o .
1 bé}n (bao gém b tri nguén luc, thoi gian, xur ly thu tuc, tu Cac phong thuoe So trong nam
van) 9.38 20  2.15 8.39 448 17.05 0.99
Su wu ai do gé}y kho khén cho hoat dong san xuat kinh Cic phone thuée So .
2 doanh cua khoi DN nh¢ va vira, DN tu nhan 6.25 22 0.00 4.7 1.39] 3.63 1.98 ac phong thuoe S0 trong nam
DN nho va vira c¢6 kénh tham yén truc tiép yéi lanh dap Sa,
3 |Ban, Ng%mh khi bi phén biét doi xtr trong ti€p can nguodn lyc, Céc phong thudc So trong nam
giai quyét tranh chap 34.38 2| 36.67| 27.14] 33.56| 28.74 7.24




SBN it quan tam va tiép xuc vdi cac cong ty tu nhan nho va

4 |sieu nho 625 24| 000 416 000 265 200 Céc phong thube So trong nam
DN nh¢ va vira ¢6 co hdi cong bang khi tham gia canh tranh,

5 |dau thau cac dy 4n dau tu, mua sam cong do SBN phu trach Céc phong thudc S6 trong nam

67.74 2| 70.00] 4839 64.49] 5165 19.35

DN nh¢ va vira dugc tiép can ngudn von va cac nguédn luc

6 |khac binh dang so véi cac DN, tong cong ty cd nguon goc Céc phong thudc S& trong nim
nha nudc 53.13 4| 5926 4538| 55.24| 46.81 7.74

V |Chi s6 5: Dich vu hd trg Doanh nghiép

1 |Chua tham gia hay nhan dugc bat cir ho tro nao 60.61 7| 44.44] 68.42| 49.57| 64.83] -7.81| Van phong S¢ [ac phong chuyén méy trong nam

) DN dugc SBN moi tham gia tap huan, pho bién chinh sach, Thanh tra s ['4c phone chuvén mé1 trone ndm
quy dinh phap luat 6154 25| 100.00] 73.51] 89.43| 7720 -11.97 °° phong ey £

3 SBN t0 chirc d6i thoai, thao g& vudng mac cho doanh Thanh tra s& ac phone chuvén méd trone nam
nghiép hang quy 46.15| 20| 80.00] 5000 72.28] 56.04] -3.85 ac phong ey g
SBN thuong xuyén cung cap canh bao DN v¢ rui ro chinh - . b . A -

4 |sach, thj truong 3846] 16| 66.67] 4222 44| 4621] 376 V3N PNONE SO Léc phong chuyén moy trong ndm
5 SBN h() trg DN phat trién thi truong, khach hang trén co so Vin phone Sé ['4c phone chuvén mé1 trone nam
thyc té cua DN 30771 20| 100.00] 36.67] 56.31| 43.89] -5.90| ' P1ONE SO [ACPRONE chny g
6 SBN c6 chuong trinh, chinh sdch hudng dan, ho trg DN ng Vin phone S& Tae phone chuvén mad trone nam
pho véi thién tai, dich bénh 3846 27| 90.00] 5820 79.36| 66.01] -19.74] V" PONE DO pACPRONE ChUyEn MOY frong

SBN ho tro tu van cho DN vé phap ly, xu Iy TTHC, tranh o b \ A A <
7 |chép 4615 22| 90.00] 50.00] 74.00] 5540 3.85| Thanhwraso fdc phong chuyén moj trong ndm
SBN ho trg DN tiep can cong ngh¢ thong tin 46.15| 25| 8333] 56.23| 77.33| 60.32| -10.08| Van phong S& [ic phong chuyén moj trong nam
Cén bd lam vige va xir Iy cong vu chuyén nghiép 100.00 11 100.001 100.00] 100.00 0.00| Thanh tra s& [ac phong chuyén md1 trong nam
10 Can b0 ho tro DN nhanh chéng hoan thanh céc thu tyc, ho Thanh tra s ['4c phone chuvén mé1 trone nam
50 con vuéng méc 100.00 1| 100.00] 98.63] 10000 9872] 137 °¢ phong ey g
DN duoc ti€p can rpién,phi cac tai liéu, van ban so, ho so
11 |giay to 1ién quan dén ke hoach, quy hoach, van ban hanh Van phong S¢ [4c phong chuyén moéy trong nim
chinh cua SBN 96.97 14| 100.00]  96.79| 100.00] 97.71 0.18
VI |Chi s6 6: Thiét ché phap ly
SBN truyén thong va pho bién van ban phap luat day da va \
| RS e ; Céc phong thudc S t 3
kip thoi t6i DN 96.55| 21| 100.00] 98.49| 100.00] 98.76] -1.94 ac phong thuoe 5o fong nam
Vin ban dugc dicu chinh phu hop va kip thoi véi thuc té A s .
2 . ; : : Céc phong thudc S t
SXKD ciia DN 9655 22| 100.00] 98.02] 100.00] 98.77] -147 ac phong tuoe 59 rong nat
Céc quy dinh trong van ban gay khoé khan cho SXKD cua , o .
: hong th t
3 |pN 0.00 1l 000 159 000 119 -159 Cac phong thube So rong fam
Thoi gian van ban quy pham phap luat do SBN tham muu va
4 |van ban di€u hanh cua SBN c6 hiéu lyc qua gap khién DN bi Cac phong thudc So trong nam
dong 3.45 13 0.00 354 025 2771  -0.09
SBN thuc thi VBPL nhat quan gitra cac doanh nghiép trong , . N .
3 |cling nhom i twong 7879 17| 88.89| 80.07] 87.15| 83.18] -1.8 Cdc phong thube 56 trong nam
SBN thyc thi VBPL nghiém minh, theo ding quy trinh, quy , . A s .
6 |5 : Céc phong thudc S t
dinh 78.13] 23| 9444 8284] 9140 85.74] 472 ac pliong Huoe 50 rong nam




Trong qua trinh thyc hién, thyc thi, xr 1y su vy, sy viéc thi

7 |SBN tiép tuc tu van, hd tro DN thyc thi dang cac quy dinh Céc phong thudc S& trong nam
cua VBPL 78.79| 23| 94.44| 81.45| 90.36| 83.43|  -2.67
SBN ¢6 co ché dam bao tinh cong bang, minh bach trong
8 |giai quyet khiéu nai theo quy trinh, trinh tu tha tuc quy dinh Céac phong thudc S& trong nam
cua phap ludt 75.76| 23| 91.18] 80.02| 87.54| 81.97|  -4.26
SBN tong hgp cong khai két qua cac truong hop, vu viée , . A an -
? | thuge pham vi quyén han SBN xir Iy 7576] 14| 8529 7557| 82.71] 7699  0.19 Cic phong thude 5o frong nam
VII | Chi s6 7: Vai tro nguoi ding diu
Lanh dao SBN quy¢ét li¢t trong diéu hanh, ky luat, n¢ nép thu - R o b \ N N <
! |tuc hanh chinh 9643 20| 100.00] 98.05| 100.00| 98.52| -1.63| VAn Phong S¢ dc phong chuyén moj trong nim
Lanh dao SBN lang nghe va ti€p thu cac y kién gop y cua < . b . A A <
2 |pN 9643 23] 100.00] 9874 100.00] 98.93] -p.3y| VA Phong S0 pdc phong chuyén moj trong ndm
Két luén cua Lanh dao SBN trong cac budi hop, ti€p xtic véi
3 |DN duogc trlen khai bang hanh dong cu thé, giai quyét thuc Van phong S¢ [ac phong chuyén moy trong nim
chét nhimg van dé ciia DN 96.43 24| 100.00|  98.45| 100.00| 98.84|  -2.03
4 Lanh dao SBN thong béo, tra 101 giai quyet cong khai, minh 41 phone S& l'dc phe huveén mo -
bach nhiing khi€u nai ciia DN véi cac can bg cua don vi 96.43 24| 100.00 98.66| 100.00] 99.03 2923 Vién phong S¢ [ac phong chuyén mdj trong nam
5 Lanh dao SBN kién tri cai thién van hoa tmg xu cia cong Vin phone Sé ['4c phone chuvén mé1 trone nim
chirc va hé thong 100.00 11 100.00]  99.11] 100.00] 99.15| 0.9 " PRORE > [HEPROS MY g
6 Lanh dao SBN dé cao va phat huy vai tro cua cong nghé, Viin phone Sé e phone chuven méd trone nim
quy trinh quan 1y trong thu tyc hanh chinh 100.00 1| 100.00] 100.00| 100.00 0.00| " PRONE SO 1AC PRORS CAY 8
7 Lanh dao SBN giam sat va kip}hdi chan chinh/xwr 1y can bo Vin phone S& de phé huve N -
¢6 hanh vi tiéu cyc, nhiing nhicu dugc DN phan anh 96.30 14| 100.00 96.30| 100.00| 97.01 0.00 an phong 50 tac phong chuyen moj trong nam
8 [SBN can thay d6i/ bo sung lanh dao méi trong nam 2023 3.70 71 0.00 551 091 450 -1.80| Van phong S& [ac phong chuyén mof trong ndm
VIII |Chi s6 8: Tinh niing dong va hiéu lrc ciia hé théng
SBN duy tri kénh thong tin lién lac thudng xuyén, kip thoi , . A an o
! |nim bat kh6 khan, vuong méc cia DN 96.97| 23| 100.00]  98.98| 100.00] 99.30|  -2.01 Cic phong thude 5o frong nam
SBN t0 chirc gap mat hoac tham van DN trong thoi gian tir , . A s .
2 |thang 1/2021 dén nay 86.21| 13| 9545 8442 92.85] 8730 179 Cic phong thude 5o frong nam
SBN nhanh chong chu dong giai quyéet kho khan vudng mac \
3 |0 i Céc phong thude S t a
ctia DN 96.77] 17| 100.00]  97.73| 100.00] 98.27]  -0.95 a¢ PRong Fuoe 50 rong nam
4 SBN d¢€ xuat giai quyét cac van dé cua DN véi UBND, B9, Céc phone thude S trone nim
Nganh, co quan chp trén, ngang cip,.. 96.43| 19| 100.00| 97.16| 100.00| 98.10]  -0.73 priong fue g
5 SBN thuc thi c6 két qué cac chi dao cuia UBND tinh vi loi Céc phone thude S6 trong ndm
ich ctia DN 96.55| 23] 100.00]  98.82| 100.00] 99.27] 227 prong ft £
Trong khuon kho phap luat, SBN xur 1y thu tuc theo hudng , . A s .
6 | thuan loi cho doanh nghi¢p 100.00 1| 100.00]  99.64| 100.00 0.36 Céc phong thube S0 frong nam
Chi s6 mé rong: HS tro doanh nghiép vuwret qua khiing
VIII . .
hoang Covid
Tur thang 1/2021 dén nay, DN c6 nhén dugc ho trg nao dé
vuot qua khung hoang dich bénh Covid-19 tir cic SBN Phong QL [4c phong chuyén mdj trong nam
1 |khéng? 18.18] 22| 72.73] 26.13| 57.46| 3145 -7.95| Ngén sich




SBN gién thoi gian nop cac loi thué, phi thudc linh vye SBN
phu trach Vél/l}oaflc theo cac chuong trinh ho trg DN ma Phong QL  [4c phong chuyén méq trong ndm
Chinh phu trién khai trong thoi gian dich bénh 66.67 70 91.15| 56.94| 81.07] 63.35 9.72| Ngan sach
SBN cat giam cac cudc thanh, kiém tra khong thyc sy cap F4c phone chuvén méi trone nim
thiét trong thoi gian dich bénh, gian cich xa hoi 100.00 1| 100.00] 6844] 96.73| 76.89| 31.56|Thanhtrass [~ D o'oY £
SBN ho trg DN ti€p xuc cac nguodn lyc (tin dung, k¥ thuit,..) Phong QL , \ A A <
: ; ; [4c phong ch t
50.00 7| 66.67] 45.15] 62.26] 49.94] 485 Neansach [CPONS YR mo)rong nam
SBN ho trg DN cac bién phap ki thuét ting cuong dam bao Céc phone thuse Sa ¢ .
an toan y t&, xét nghiém va gian cach xa hoi 5000, 12| 87.50] 50.00] 7820 5447  0.00 a¢ phong tuge »o rong nam
SBN lién lac véi DN qua nhicu kénh (tryc tuyen, tryc ti€p) , . A aa -
dé nm bét tinh hinh 66.67 14| 100.00] 66.67] 95.65| 7476] 0.0 Céc phong thute S rong nam
SBN chu dong kién nghi 1én UBND tinh, By, Nganh cac giai , \ A s <
| x Y . ) Vs h th t
phép ho trg DN 50.000 12| 77.78] 49.32] 69.28] 53.04  0.68 Cac phong thude 50 rong nam
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