UBND TINH NINH THUAN  CONG HOA XA HQI CHU NGHIA VIET NAM
SO TAI CHINH Poc 1ap —Tw do — Hanh phic

S4: 2679 /STC-VP Ninh Thudn, ngay 18 thang 7 nam 2023
V/v khao sat mirc do hai long
clia cac co quan, don vi d6i véi
viéc cung cfip dich vu hanh
chinh cong ctia S¢ Tai chinh

Kinh gri:
- Céc S¢, ban, nganh;
- Céac don vi su nghi¢p truc thuoc UBND tinh;
- Uy ban nhan dan cac huyén, thanh phé;
- Phong Tai chinh cac huyén, thanh phé.

Pé nang cao chat luong cung cap dich vu hanh chinh coéng, diy manh
cong tac cai cach hanh chinh tai S¢ Tai chinh gop phan vao két qua thyuc hién
cong tac cai cach hanh chinh cua tinh Ninh Thuan. Pong thoi, duy tri cai thién
Hé thong quan 1y chat luong theo tiéu chuan qubc gia TCVN ISO 9001:2015 tai
S& Tai chinh;

S& Tai chinh guri dén quy co quan, don vi Phiéu khao sat mirc do hai 1ong
cua co quan dbi véi viée cung cap dich vu hanh chinh cong va thai d6 phuc vu,
tinh than trach nhiém, phong cach lam viéc cua cong chirc thudc S& Tai chinh
trong quan h¢ giao dich, thyc thi nhiém vu.

Rit mong quy co quan, don vi co ¥ kién danh gi4 theo cac noi dung duoc
xac 1ap trong Phiéu khdo sat kém theo Cong van nay va gui vé S¢ Tai chinh
trudc ngay 30/7/2023.

Tran trong./.

Noi nhan:

- Nhu trén;

- Lanh dao S&;

- Cac Phong CM, don vi thude So;
- Luu: VT, VP.NTBL

Nguyén Vin Nhut



PHIEU KHAO SAT

Tm CM@H dq ai long cua quy c0’ quan, dO’n Vl (:101 V0’l viée

Quy co quan, don vi vui long danh dau X vao 6 dugc Iya chon trong cac ndi dung

sau:
STT NOI DUNG CHON PHUONG AN
I Vé thii tuc hanh chinh cia Sé
| ] Ban niém yét
Quy co quan, don vi _
L | biét quy trinh, thi tuc (] Website
hanh chinh cua S& qua [ ] Hinh thirc khac
hinh thurc nao .
[ ]Khong biét
[]Pay du, rd rang, d& hiéu, dtng quy dinh
2 V\iéc céflg khai thu tuc | [ ] Cong khai nhung khong day du nodi dung
hanh chinh [ ] Khong cong khai hodc ndi dung cong khai da
lac hau
[ ]Pon gian, dé thuc hién
, Tha tuc hd so theo quy [ ] Ruom ra, can cai tién thém
dinh hi¢n hanh Néu rd ndi dung can cai tién:
Quy co quan, don vi []Co
c6 bi yéu cau phai bd .
4 |sung thém céc loai [ Khéng
gidy to khac ngoai| N&y co, ghi rd loai gidy to bd sung;
thanh phan hé so da
mém yét ..........................................................
Il | Vé cong chirc
Tinh thin trach nhiém [ ] C6 tinh than trach nhiém cao
1 | cua cong chirc khi thyc |[ ] Tam duoc

thi nhiém vu

[ ] Thiéu trach nhiém, con dun dy trach nhiém




STT NOI DUNG CHON PHUONG AN
[ ] Than thién, vui vé, hoa nha
Th;’li 'QC) cua cong chiic | 7] Tam duoc
2 | khi ti€p xuc giai quyét , .
cong viée [ ] Céu gat, kho chiu
[] Khéng tra 161 ngudi dén lién hé
[ ] Am hiéu cong viéc
3 Kha nang lam viéc cta [[] Tam dugc
cong chirc [] Giai quyét cong viéc con lung ting
[ ] Khéng am hiéu cong viéc
[] Tan tinh, day du
Viéc huéng dan cua % X 4
4 cong chitc [ ] Hudng dan nhu:r~1g chua day du
[ ] Khong hudng dan khi lién hé cong viéc
Tiép thu, ghi nhan va A N I
phan h bi cac ¥ kién [ ] Tiép thu va giai quyét kip thoi
5 |[khiéu nai, khqéng hai | [ ] C6 thuc hién nhung chua kip thoi
long cua t6 chuec, . A
cong dan [ ]Khoéng thyc hién
I11 | V& thoi gian gidi quyét ho so
[ ] Trudce hen
Thoi gian tra két qua u DuNng hen ‘
1 | giai quyét ho so so v6i | [_] Tré hen, ghi rd ho so thude linh vuc:
thoi gian hen
[IHoply
[ ] Chép nhan duoc
Thot gian quy dinh 1A o A 1 \ , A
9 i quyé ¢ ho so theo [ ] Qua 14u, ghi rd tén thu tuc hanh chinh thudc

thu tuc hién hanh

..........................................................




STT

NOI DUNG

CHON PHUONG AN

S6 1an di lai dé lién hé
giai quyét cong viéc
clia co quan, tO chirc,
cong dan tir khi nop hod
so dén khi nhan két
qua (ké ca cac quy
trinh theo dich vu Buu
chinh cong ich)

[]114an
(]2 140, 19 do e,
[]31A0, 19 do. e,

v

Co sé vat chat

Co s& vat chat va cac
diéu kién hd tro to
chtc, cong dan trong
khi giao dich (ban ghe,

nwoc uong, quat......)

[ ]Pay du trang, thiét bi
[ ] Tam duoc

Vé co ché giam sat, gép ¥

Céc di€u kién dé phan
anh, kién nghi

[]Co
[_]C6, nhung khong thudng xuyén

[ ] Khong cé

Viéc tiép thu cac phan
anh, kién nghi, gop y
nhitng lan trudce

[]Co
[] C6 nhung chua tot
[ ]Khéng phan hoi

VI

Trong quan hé giai
quyét cong  viéc;
phong chuyén mon
nao cua S& con gay
phién ha, khé khin

[ Van phong S&
(] Thanh tra S&
[] Phong Quan ly Gia Cong san & TCDT

[] Phong Quan 1y ngan sach

Vil

Mikc d6 hai l1ong chung ciia quy co quan, don vi vé dich vu hanh chinh

cong cia Sé Tai chinh

1. Van phong So

[ ]Rat hai long; [_] Hai 1ong; [] Chua hai long




STT NOI DUNG CHON PHUONG AN
2 | 2.Thanh tra S¢ [] R4t hai long; [ ] Hai long; [ ] Chua hai long
3 2 ; Cli]hong Quan 1y ngan | — p 4/ 11 1ong: []Hai long; [] Chua hai long
4. Phong Quan ly Gia s 1 T 1
4 Cong san & TCDT [ ] Rat hai long; [ JHai long; [ ] Chua hai long

Trong qua trinh thuc thi cong vu; cong chirc nao con gay phlen ha,
VIl | khé khiin, thiéu tinh than trich nhiém khi quan hé gidi quyét
cong viéc

................................................................................................

..................................................................................................

..................................................................................................

Chéan thanh cam on sy quan tam, gép y cia Quy co quan.
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